
CSUEB Student Affairs Assessment Report Template

Use this template to document departmental/program goals and inventory the activities related to DEI and effectiveness/areas of
growth by citing evidence/data related to the assessments that have occurred in your area. This assessment report should be submitted
to the Dept/Program’s corresponding Student Affairs AVP who will complete the final question on this template and give you feedback
regarding how to further enhance assessment activities moving forward.

Name of Dept/Program Accessibility Services

Dept/Program Lead Pamela Baird

Dept/Program AVP Suzanne Espinoza

Assessment Submission Date

1) DEPARTMENT MISSION
(i.e., What is the purpose of the department? How does the department serve East Bay?):

Departmental Mission Statement

To collaborate with faculty, staff, and students to identify and remove barriers experienced by students with disabilities in their
learning and living environments, thus creating equal access to the opportunities offered at Cal State East Bay.

2) ASSESSABLE DEPARTMENTAL OUTCOMES



i.e., what measurable impact(s) will the department demonstrate related to effectiveness? List additional outcomes as needed.

Departmental Outcome Statement

#1 Provide academic accommodations to remove disability related barriers to the academic environment for students with
disabilities.

#2 Outreach across campus to raise awareness about our office to ensure qualified students needing accommodations know how to
connect with us.

#3 Provide education to faculty and campus partners regarding accessibility and disability inclusion.

#4 Improve academic and career outcomes for CLP and PI students





https://docs.google.com/presentation/d/1a60ZUELLT3ZuuwjeqFJE6eN-QWQ1QR7R/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true
https://docs.google.com/presentation/d/1a60ZUELLT3ZuuwjeqFJE6eN-QWQ1QR7R/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1VDaTwHFwGLKc8bTH_CheWqYv2essmqbxA38M0TXhlng/edit?usp=sharing


Type of Assessment

Description of the assessment
activity (e.g., how data
collected, when collected,
who analyzes, how findings
are shared, etc.)

List the signature
programs/services from
prompt #3 that this
assessment evaluates:

What are the major findings/data
elements that you consider as the
“key takeaways” from this
assessment?

AHEAD Survey (every 5 years)

Created by third party,
disseminated internally by
AS and through third party.
March to June? Every 5
years. Analyzed by third
party, shared with AS
Administrators in writing.

All Accommodation
Programs

General results were very positive
across the board. For example:
Student experience with our office
had a mean of 3.38 (scale of 1-4)
across all points. Concerns
primarily from faculty (training,
education, support). For example:
Faculty interactions with our office
had a mean of 2.94 (scale of 1-4)
with the lowest rating being for
awareness of training related to
providing accommodations.
AHEAD Survey 2023.pdf -
Google Drive

Monthly/Semesterly Reporting

Through manual and
dashboard reports
(submitted/created by staff
each month), Director
submits a monthly report to
VP of SA on metrics
associated with providing
accommodations.

All

Point in time comparison of
growth from month to month and
year to year show significant
growth in students served and
accommodations provided.

FY 23 Summary
FY 24 Summary
FY 24 Monthly Reports
FY 23 Monthly Reports
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https://drive.google.com/file/d/1YP_m474koNoJvtMb_8hQssttGIitXoQy/view
https://drive.google.com/file/d/1YP_m474koNoJvtMb_8hQssttGIitXoQy/view
https://docs.google.com/forms/d/e/1FAIpQLSf8PeONx6g_w_k5N0lfxHFNLVw6kkdgoJfOHXPkIj6ikKmu8w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf8PeONx6g_w_k5N0lfxHFNLVw6kkdgoJfOHXPkIj6ikKmu8w/viewform
https://drive.google.com/file/d/1h1tbgKi22k4yYvaQZNvoAhYc6DKNa1_j/view?usp=sharing
https://drive.google.com/file/d/1ey8i_Lsk-TliXTeRZIYyMoW5aGYTQIiN/view?usp=sharing
https://docs.google.com/spreadsheets/d/1O3UmPCUKcuI7U9yTmRC3DrH3MgsAmGJ0uYfbCmmGUO0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1X_fviNqBUBhfpZRuqiTre8O9dC2xf9S5yeVcB8_m1Sc/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1RqjJ5l7H9FAh00yd1zMhQJkbMggFFKITGKK5TmEy1Jg/edit?usp=sharing


/accessibility/accessibility-services-advisory-committees-and-campus-connections/committees.html
https://docs.google.com/document/d/1F5Wt4RFvxd-hGFh_jL3tbpvag5DmHkCm/edit?usp=sharing&rtpof=true&sd=true


https://docs.google.com/document/d/1FC0GiEB_VBsNqKAAZrGpopdFMwfaPkc6/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true




Contribution to/Impact on DEI Data/Evidence of contribution/impact

are primarily related to not having the information they
need to put accommodations in place and/or to support
students with disabilities.
Meeting notes located on website:
Committees (csueastbay.edu)

Serving demographically representative sample of students by
race.

Approximately 50% of the students served by our office
are URM students. Workbook: DDS service dashboard
(csueastbay.edu) (Not Public)

Serving a higher % of PELL-Eligible students
In most cases, serving 20% more PELL students than the
general population. Workbook: DDS service dashboard
(csueastbay.edu) (Not Public)

Campus culture re: view of disabled students

Mean 2.67 (Scale 1-3) of students report of experiencing an
inclusive campus community. Lowest reported score 2.42 -
“I feel welcomed and valued as a member of the campus
community”. Highest reported score 2.83 - “My instructors
include a statement about accommodations in syllabus.”
AHEAD Survey 2023.pdf - Google Drive
89% of students in the 2024 Student Satisfaction Survey
agree/strongly agree with the statement “My Professors are
responsive and respective in providing my
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/accessibility/accessibility-services-advisory-committees-and-campus-connections/committees.html
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DSSServiceGraduation?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DSSServiceGraduation?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DSSServiceGraduation?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DSSServiceGraduation?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://drive.google.com/file/d/1YP_m474koNoJvtMb_8hQssttGIitXoQy/view
https://docs.google.com/presentation/d/1a60ZUELLT3ZuuwjeqFJE6eN-QWQ1QR7R/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1VDaTwHFwGLKc8bTH_CheWqYv2essmqbxA38M0TXhlng/edit?usp=sharing


Contribution to/Impact on DEI Data/Evidence of contribution/impact

or more disabilities. Workbook: DDS service dashboard
(csueastbay.edu) - Salesforce Dashboard Data (Not public)

https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DisabilityStudentService?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DisabilityStudentService?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://docs.google.com/document/d/1FC0GiEB_VBsNqKAAZrGpopdFMwfaPkc6/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true




Key Takeaways Specific data that justify effectiveness
or area of growth

Action plan/next steps related to
your takeaway

Provide support/training as
needed.
Pursue alternatives if necessary.

Concerns with implementing accommodations Student Satisfaction Survey

Primary: Collab with ITS to
continue development of AS
Portal, with a focus on ease of use
for students and faculty.
Secondary: Develop survey
specifically for students to share
insight regarding use/non-use of
accommodations (run data in SF
and compare to external tracking
to co survey
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APPENDIX
(attach any documents, surveys, reports, or other items related to your departmental assessment as part of this appendix)
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https://docs.google.com/presentation/d/1a60ZUELLT3ZuuwjeqFJE6eN-QWQ1QR7R/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1VDaTwHFwGLKc8bTH_CheWqYv2essmqbxA38M0TXhlng/edit?usp=sharing
https://analytics.csueastbay.edu/t/Public/views/DDSservicedashboard/DisabilityStudentService?%3Aembed=y&%3Aiid=1&%3AisGuestRedirectFromVizportal=y
https://docs.google.com/document/d/1F5Wt4RFvxd-hGFh_jL3tbpvag5DmHkCm/edit?usp=sharing&rtpof=true&sd=true
https://docs.google.com/document/d/1FC0GiEB_VBsNqKAAZrGpopdFMwfaPkc6/edit?usp=sharing&ouid=113075984607715187682&rtpof=true&sd=true
https://drive.google.com/file/d/1YP_m474koNoJvtMb_8hQssttGIitXoQy/view
/accessibility/accessibility-services-advisory-committees-and-campus-connections/committees.html
https://docs.google.com/forms/d/e/1FAIpQLSf8PeONx6g_w_k5N0lfxHFNLVw6kkdgoJfOHXPkIj6ikKmu8w/viewform
https://drive.google.com/file/d/1h1tbgKi22k4yYvaQZNvoAhYc6DKNa1_j/view?usp=sharing
https://drive.google.com/file/d/1ey8i_Lsk-TliXTeRZIYyMoW5aGYTQIiN/view?usp=sharing
https://docs.google.com/spreadsheets/d/1O3UmPCUKcuI7U9yTmRC3DrH3MgsAmGJ0uYfbCmmGUO0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1X_fviNqBUBhfpZRuqiTre8O9dC2xf9S5yeVcB8_m1Sc/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1RqjJ5l7H9FAh00yd1zMhQJkbMggFFKITGKK5TmEy1Jg/edit?usp=sharing

