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Summary 
Program B.S. Business Administration (BSBA) 
Learning Goal 3 - Students who graduate will be effective communicators in a diverse and global 

environment. 



ASSESSMENT REPORT 
California State University East Bay 
College of Business and Economics 

 
Results from on ground sections 

 
Trait 1: 

Organization 
Trait 2: 

Language 
Trait 3: 
Delivery 

Trait 4: 
Supporting Material 

Trait 5: 
Central Message 




