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Introduction	and	Executive	Summary	
!
QD(!./012./03!%6%5(9>6!J(%+!>#6&$5(5!%!A>E#>P>6%#,!+(=>(?!*P!*$+!"WK!)+*6(AAI!AJA,(9I!
%#5!+(A$&,A!*P!,D(!)+(=>*$A!S!J(%+AL!!M,!?%A!%&A*!,D(!P>+A,!J(%+!>#!*$+!P>=(2J(%+!]6&*A>#E!,D(!
&**)^!6J6&(!?D(+(!(%6D!)+*E+%9_A!&(%+#>#E!E*%&A!%+(!9(%A$+(5I!6D%#E(A!%+(!9%5(!,*!
>9)+*=(!A,$5(#,!&(%+#>#EI!&(%



! V!

!
-(%+! ./012

./03!
./032
./0F!

./0F2

././!
././2
./.0!

./.02

./..!
@%&&!
./..!

"AA(AA! e! e! ! e! e! !
'(=>(?!
"AA(AA9(#,A!!

! e! ! ! e![,D>A!
+(=>(?!

6&*A(A!,D(!
&**)\!

!

M9)+*=(9(#,!
"6,>*#A!

! e! e! e! ! !



! S!

Summary	of	Planned	Actions	Taken	During	2017-2018		
!
System	Development	

• U+(%,(5!5(,%>&(5!9$&,>2J(%+!)&%#A!P*+!(%6D!)+*E+%9!
• U$++>6$&$9!c%#%E(9(#,!f%#5C**H!

!
University	Level	

• MKW!5(=(&*)9(#,!!
• R(=(&*)9(#,!*P!9$&,>2J(%+!)&%#A!
• R(=(&*)9(#,!*P!#(?!+$C+>6A!P*+!?+>,,(#!6*99$#>6%,>*#!%#5!g$%#,>,%,>=(!%#%&JA>A!
• 4>&*,!%AA(AA9(#,A!$A>#E!#(?!+$C+>6A!!

!
Assessments	&	Improvement	Actions	by	Program	
!
BSBA	

• Assessments:	
o R>+(6,!"AA(AA9(#,7!KW0"!b!KW0Y7!!

§ @%&&I!Z>#,(+!%#5!8)+>#E!%AA(AA9(#,A!$A>#E!U%)A>9!A>9$&%,>*#!
A*P,?%+(L!!

o M#5>+(6,!"AA(AA9(#,!!
§ 8$+=(J(5!E+%5$%,>#E!Y8Y"!A,$5(#,A!
§ U*#A>A,(5!*P!(N>,!A$+=(J!%AH>#E!P*+!A,$5(#,!P((5C%6H!
§ '()*+,!)+*5$6(5!P*+!*#2E+*$#5!%#5!*#&>#(!Y8Y"!A,$5(#,A!(=%&$%,(5!

>#!8)+>#E!./03L!
§ See	separate	report	for	more	details.!

• Improvement	Actions![8JA,(9!b!U$++>6$&$9\7!
o KW0"!b!KW0Y7!

§ R(=(&*)(5!,+%>#>#E!=>5(*A!,*!C(!$A(5!>#!6%)A,*#(!6*$+A(!cdcQ!VXS/!
,*!P%6>&>,%,(!>9)&(9(#,%,>*#!*P!U%)A>9!A>9$&%,>*#!!

o KW."!b!KW.Y7!
§ Y8Y"!:$%#,>,%,>=(!8H>&&A!M9)+*=(9(#,!Q(%9!

• 
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• 4+*`(6,!>#=*&=(A!AD*?>#E!%!=>5(*!*P!)%A,!A,$5(#,A!AD%+>#E!,D(>+!
*)>#>*#A!%#5!%5=>6(!,*!P$,$+(!A,$5(#,AL!QD>A!*+>E>#%,(5!P+*9!
+(A(%+6D!,D%,!6%9(!*$,!*P!8,%#P*+5!%#5!%#*,D(+!$#>=(+A>,J!*#!
,D(!>9)%6,!*P!&%J!>#,(+=(#,>*#!,D(*+JL!ZD(#!A,$5(#,A!A((!*,D(+!
A,$5(#,A!?D*!%+(!&>H(!,D(9!%C&(!,*!A$66((5I!,D>A!D%A!%!)*A>,>=(!
>9)%6,!*#!D*?!?(&&!,D(J!5*L!!

• cdcQ!O0//!P%6$&,J!Y%&%+%9%#!'%`%#!A(&(6,(5!A,$5(#,A!,*!C(!
AD*?#!>#!,D(!=>5(*!

• 8%#5J!K$*#E!P>&9(5!,D(!A,$5(#,A!%#5!(5>,(5!,D(!=>5(*	
• cdcQ!O0//!P%6$&,J!'>6H!UD*J!?>&&!)>&*,!>#!@%&&!./03!?>,D!%!

6*#,+*&!A(6,>*#L	
§ :$%#,>,%,>=(!4>&*,7!:$>B<U$+%,(5!a>5(*A!	

• @%6$&,J!?>&&!E>=(!A,$5(#,A!%!)+(,(A,![5(=(&*)(5!CJ!P%6$&,J\I!



! 1!

§ T(?!6*99$#>6%,>*#!6*$+A(7!U*99$#>6%,>*#!>#!Q(%9?*+H!?>&&!C(!
$A>#E!R%&(!U%+#(E>(!Q(%6D>#E!%#5!Q+%>#>#E!2!>9)%6,AI!*+%&I!?+>,,(#!%#5!
,(%9?*+H!AH>&&A!

	
BSE	

• Assessments:	N/A	
• Improvement	Actions![8JA,(9!b!U$++>6$&$9\7!

o KW0"!b!KW."7!
§ O//0![A**#!,*!C(!O/0\!?>&&!C(!$A(5!P*+!%AA(AA9(#,!+%,D(+!,D%#!O///!

• U*$+A(!D%A!C((#!+(A,+$6,$+(5!A*!,D%,!,D(!&%A,!./!9>#$,(A!*P!
(%6D!&(6,$+(!>A!5(=*,(5!,*!?*+H>#E!,D+*$ED!%![9%,D2J\!
)+*C&(9I!%#5!,D(#!D%=>#E!%!5>PP(+(#,!A,$5(#,!)+(A(#,!,D(!
A*&$,>*#!,*!,D(!+(A,!*P!,D(!6&%AAL!

§ O//S![A**#!,*!C(!O/S\!
• "55(5!%#!GN6(&!)+*`(6,!,D%,!,%H(A!6*$#,+J2&(=(&!5%,%!%#5!%AHA!

A,$5(#,A!,*!)+(5>6,!dR4!E+*?,DL!"&A*!%AHA!A,$5(#,A!,*!6*&&(6,!
5%,%!*#!>#,(+(A,!+%,(A!%#5!>#P&%,>*#A!+%,(AI!%#5!$A(!%!
9%,D(9%,>6%&!9*5(&!*P!AD*+,2!%#5!&*#E2+$#!(N6D%#E(!+%,(A!,*!
6*#5$6,!%!A(#A>,>=>,J!%#%&JA>A!*P!(N6D%#E(A!,*!,D(A(!
9%6+*(6*#*9>6!=%+>%C&(AL!@*+!,D(!P$,$+(I!9>ED,!D%=(!A,$5(#,A!
)+(5>6,!(%+#>#EA!P+*9!%#!*=(+A(%A!>#=(A,9(#,I!C%A(5!*#!%!
5(9%#5!P$#6,>*#!,D%,!5()(#5A!*#!,D(!dR4!P*+(6%A,I!%A!?(&&!%A!
,D(!6$++(#,!(N6D%#E(!+%,(L!

o KWO"!b!KWV"7!
§ VV//7!G9)>+>6%&!)%)(+!D%A!C((#!+(A,+$6,$+(5!A*!A,$5(#,A!A)(#5!9*+(!

,>9(!>#,(+)+(,>#E!+(E+(AA>*#!+(A$&,A!+%,D(+!,D%#!6D**A>#E!C(,?((#!
=%+>*$A!A)(6>P>6%,>*#A!,*!(A,>9%,(L!

!
MBA	

• Assessments:	
o R>+(6,!"AA(AA9(#,A7!

§ .Y7!Z+>,,(#!U*99$#>6%,>*#!>#!W%H&%#5!%#5!8%#!'%9*#!
§ 0"7!d&*C%&>B%,>*#!>#!f%J?%+5!!

• "?%>,>#E!+(9%>#>#E!9%,(+>%&!P+*9!,(%6D>#E!P%6$&,JL!
• Improvement	Actions![8JA,(9!b!U$++>6$&$9\7!

o M9)&(9(#,%,>*#!*P!d&*C%&!RT"!)>&*,!P*+!0\!$A(!%A!%!,(%6D>#E!,**&!>#!
+()&%6(9(#,!*P!U%)A>9_A!*+>E>#%&!A>9$&%,>*#!%#5!.\!$A(!%A!%!#(?!,**&!,*!C(!
&>#H(5!?>,D!%!6*$+A(!(9C(55(5!%AA>E#9(#,!P*+!%AA(AA9(#,!*P!,D(!&(%+#>#E!
*C`(6,>=(7!d&*C%&>B%,>*#L!!

	
MSE	

• Assessments:	N/A	
• Improvement	Actions![8JA,(9!b!U$++>6$&$9\7!

o KW0"7!!
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§ @*+!X0/0![A**#!,*!C(!X//\I!4+*E+%9!R>+(6,*+!C(E%#!6D%#E>#E!,D(!
9%,(+>%&!,*!9%,6D!,D(!P$,$+(!=(+A>*#!*P!,D(!6&%AA!$#5(+!A(9(A,(+!
AJA,(9L!QD%,!>AI!,D(+(!>A!9*+(!(9)D%A>A!*#!9%,D(9%,>6A!%#5!
*),>9>B%,>*#![,D(!kP*$#5%,>*#Ak!*P!(6*#*9>6!%#%&JA>A\I!%#5!&(AA!*#!
)+*5$6(+!,D(*+J![?D>6D!?>&&!C(!>#,(E+%,(5!>#!X/0\!%P,(+!A(9(A,(+AL!

o KW."7!!
§ T*!6D%#E(A!,*!X0/.!

o KWO"!b!KWV"7!
§ M#A,(%5!*P!*#(!&%+E(!+(A(%+6D!)%)(+I!A,$5(#,A!>#!X3FX!%+(!#*?!

%AA(AA(5!CJ!,D(!6*++(6,!%))&>6%,>*#!*P!9*5(+#!(9)>+>6%&!+(A(%+6D!
9(,D*5A!,*!5%,%!>#!P*$+!D*9(?*+H!%AA>E#9(#,A!%#5!*#(!>#5>=>5$%&!
)+*`(6,L!!

• G%6D!*P!,D(!P*$+!D*9(?*+H!%AA>E#9(#,A!P*6$A(A!*#!*#(!5%,%A(,!
%#5!*#(!(9)>+>6%&!9(,D*5!%#5!>A!E+%5(5!%66*+5>#E!,*!D*?!?(&&!
,D(!A,$5(#,!P*&&*?(5!6*++(6,!+(A(%+6D!)+*6(5$+(A!P*+!,D%,!
A)(6>P>6!9(,D*5L!!

• QD(!+(A(%+6D!)+*`(6,I!?D>6D!5(,(+9>#(A!$)!,*!V/l!*P!%!
A,$5(#,A!E+%5(!>#!,D(!6*$+A(I!>A!C%A(5!*#!D*?!?(&&!%!A,$5(#,!
%))&>(A!*#(!*P!,D(!(9)>+>6%&!+(A(%+6D!9(,D*5A!,*!%!,*)>6!%#5!
5%,%A(,!*P!,D(!A,$5(#,A!6D**A>#E!>#!,D(!)+*6(AA!*P!?+>,>#E!%!
+(A(%+6D!)%)(+L!

MSA	
• Assessments:	N/A	
• Improvement	Actions![8JA,(9!b!U$++>6$&$9\7!

o T*!%6,>*#!,*!5%,(L!;#%C&(!,*!+(%6D!4+*E+%9!R>+(6,*+!>#!8$99(+!./03L!Z>&&!
P*&&*?2$)!>#!@%&&!./03L!

!
	
MSBA	

• Assessments:	
o M#5>+(6,!"AA(AA9(#,A7!

§ 8$+=(J(5!E+%5$%,>#E!c8Y"!A,$5(#,A!
§ U*#A>A,(5!*P!(N>,!A$+=(J!%AH>#E!P*+!A,$5(#,!P((5C%6H!
§ '()*+,!)+*5$6(5!P*+!c8Y"!A,$5(#,A!(=%&$%,(5!>#!8)+>#E!./03L!
§ 



! F!

Summary	of	Planned	Actions	Not	Yet	Completed	
!
MBA	

• @%6$&,J!5(=(&*)9(#,!*P!#(?!+$C+>6!P*+!K(%+#>#E!WC`(6,>=(!.R7!U+*AA2U$&,$+%&!
"?%+(#(AA!

• cY"!)+*E+%9!5>+(6,*+A!9((,>#E!,*!5>A6$AA!P*&&*?>#E7!
o '(=>(?!*P!Z+>,,(#!U*99$#>6%,>*#!"AA(AA9(#,!'()*+,I!P*&&*?(5!CJ!)+*E+%9!

6*99>,,((!5>A6$AA>*#!%#5!6*9)&(,>*#!*P!U&*A>#E!,D(!K**)!P*+9!CJ!4+*E+%9!
U*99>,,((!R>+(6,*+AL!

o '(=>(?!*P!d&*C%&>B%,>*#!"AA(AA9(#,!'()*+,![>#!)+*E+(AAI!%?%>,>#E!+(A,!*P!



! 0/!

Summary	of	Actions	Not	Originally	Planned	
!

0L "WK!Z(CA>,(!5(=(&*)9(#,!
.L '(>#,(E+%,>*#!*P!R>E>,%&!c(%A$+(A!%#5!,+%>#>#E!
OL '(=>(?(5!(N,(+#%&!A*P,?%+(!P*+!%5*),>*#7!!

%L d+%99%+&J!
CL 4(%+A*#!Z+>,>#E!K%C!
6L Z%,(+9%+H<Q%AHA,+(%9!
5L 8(5*#%!

VL U%A6%5(!2!#(?!?(CA>,(!A*P,?%+(!
SL M#5>+(6,!%AA(AA9(#,A!!

%L d+%5$%,>#E!Y8Y"!A,$5(#,A!!
CL d+%5$%,>#E!c8Y"!A,$5(#,A!

!
!

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



! 00!

Conclusion	
!

"&,D*$ED!,D(!+(%66+(5>,%,>*#!5(6>A>*#!CJ!,D(!+(=>(?!,(%9!>#!@%&&!./01!?%A!%!E+(%,!>#5>6%,*+!
,D%,!UYG!>A!D(%5(5!>#!,D(!+>ED,!5>+(6,>*#!+(E%+5>#E!"WKI!,D(+(!>A!A,>&&!%!&*,!,*!5*!,*!)+*=(!
,D%,!?(!D%=(!%#!(PP(6,>=(I!A$A,%>#%C&(!"WK!AJA,(9!?>,D!%#!%66(),>#E!%#5!)%+,>6>)%,*+J!
6$&,$+(!*P!%AA(AA9(#,!,D+*$ED*$,!,D(!6*&&(E(L!
!
QD>A!+()*+,!&**H(5!%,!"WK!%6,>=>,>(A!6*#5$6,(5![%#5!#*,!6*#5$6,(5\!>#!J(%+!0!*P!*$+!S2J(%+!
6J6&(I!./012./03L!QD(!E*%&!*P!,D>A!J(%+!?%A!,*!P*6$A!*#!AJA,(9%,>6!>9)+*=(9(#,A!A$6D!%A!
+(=>(?>#E!%#5!9*5>PJ>#E!"WK!)+*6(AA(A!%#5!)+*,*6*&A!%#5!%55+(AA>#E!6&*A>#E!,D(!0.3 (A) 0.3 (>) 09) (5) 0.3 .4 !!



! 0.!

Appendix	I:	Updated	Closing	the	Loop/Corrective	Actions	Tables	by	Program	
!
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?-%"0@0$(ABC-1D@E-(4+'(*D/F-0D.(G2#($"%F/%D-(G@HH(/0F-".D%0F(%0F(%MMHO(P/%0D@D%D@E-(&-D2#F.(%0F(D##H.(@0(-E%H/%D@0$(B/.@0-..(
M"#BH-&.(%0F(&%3@0$(-JJ-1D@E-(B/.@0-..(F-1@.@#0.K(
Mgmt 3100: Faculty 
selected rubric used 
to assess faculty 
identified like-
assignments across 
sections.  

Current Benchmark: 
70% of students will 
meet expectations. 
 
Past Benchmark(s):  
2014-2015: 80% of 
students will meet or 
exceed expectations. 

LH#.@0$(D2-(?##M' 
-Results have not improved 
and have not met 
benchmark.  Improvements 
needed. 

LH#.@0$(D2-(?##M' 
BSBA Quantitative Improvement Team Meeting 
Conducted. 
-Assessment data results reviewed 
-Discussion resulted in list of faculty improvement 
ideas 
 
N&M"#E-&-0D.' 
-Implemented 2 pilots involving MGMT 3100 from 
list of faculty improvement ideas 
56""*70/3-#2*,%"*8//9*:/(&;*<6<=*8>?=*@*8>?<*A/(*
&/("*+",'-03B 

?-%"0@0$(ABC-1D@E-(4)'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(D-120#H#$O(D#(%0%HOI-(F%D%(%0F(M"#E@F-(.#H/D@#0.(D#(B/.@0-..(
M"#BH-&.K(
Itm 3060: Faculty 
selected rubric used 
to assess faculty 
identified like-
assignments across 
sections.  

Current Benchmark: 
70% of students will 
meet expectations. 
 
Past Benchmark(s):  
2014-2015: 80% of 
students will meet or 
exceed expectations. 

LH#.@0$(D2-(?##M' 
-Results have met revised 
benchmark and stayed fairly 
consistent depending on the 
assessment - perhaps a slight 
improvement.  May consider 
raising the benchmark. 

LH#.@0$(D2-(?##M' 
BSBA Quantitative Improvement Team Meeting 
Conducted. 
-Assessment data results reviewed 
-Discussion resulted in list of faculty improvement ideas 
 
N&M"#E-&-0D.' 
-Explored MS Access for all student suggestion from list 
of faculty improvement ideas 
-Explored SCAA services and excel tutoring potential 
-Expectations for proficiencies in various software  
56""*70/3-#2*,%"*8//9*:/(&;*<6<=*8>?=*@*8>?<*A/(*&/("*
+",'-03B 
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?-%"0@0$(ABC-1D@E-(Q+'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(-JJ-1D@E-(#"%H(1#&&/0@1%D@#0(.3@HH.(@0(%(F@E-".-(%0F($H#B%H(
-0E@"#0&-0DK(

Mgmt 4650: 
Faculty 
selected 
rubric used to 
assess student 
presentations. 

Current 
Benchmark: 
70% of students 
will meet 
expectations. 

+..-..&-0D.'(
Spring 2017 - On-ground [n=62] + Online [n=12]  
=33"33"+*CD!(-$*E('-,3**
Trait 1: Organization, 76%; Trait 2: Language, 62%; 
Trait 3: Delivery, 59%; Trait 4: Supporting Material, 
73%; Trait 5: Central Message, 70%; Total: 68% 
LH#.@0$(D2-(?##M' 
Overall score has not improved much since 
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?-%"0@0$(ABC-1D@E-(QL'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(-JJ-1D@E-(D-%&(.3@HH.(D#(G#"3(@0(%(F@E-".-(%0F($H#B%H(-0E@"#0&-0DK(

Mgmt 4650: 
Faculty selected 
rubric used to 
assess student 
group work. 

Current 
Benchmark: 
70% of 
students will 
meet 
expectations. 

+..-..&-0D.'(
Spring 2017 - On-ground [n=37] + Online [n=20]  
>1"('00*CD!(-$*6$/(";*LMH*&",*"I9"$,',-/#3*
J#+-1-+D'0*CD!(-$*E('-,3;**Trait 1: Contributes, 70%; 
Trait 2: Facilitates, 46%; Trait 3: Individual 
Contributions, 68%; Trait 4: Fosters Constructive 
Climate, 44% 
LH#.@0$(D2-(?##M'(
?%D-.D(.1#"-.(0#D(&--D@0$(B-012&%"3K((
AMM#"D/0@D@-.(J#"(@&M"#E-&-0D(@01H/F-(J%1@H@D%D@0$(
%0F(J#.D-"@0$(1#0.D"/1D@E-(1H@&%D-K((
N&M"#E-&-0D(+1D@#0.'(
RS-G(1#&&/0@1%D@#0(%0F(D-%&B/@HF@0$(1#/".-T(
)U*(QQVT(B-@0$(F-E-H#M-F(J#"(W4*K(

LH#.@0$(D2-(?##M' 
-Past scores led to development of new course 
for semester conversion and additional action 
items.  
 
N&M"#E-&-0D.'(
-Development of new communication course: 
Communication in Teamwork will be using Dale 
Carnegie Teaching and Training - impacts, oral, 
written and teamwork skills 
-Increased use of software: Voicethread and 
Zoom to improve students teamwork skills for 
online students.  
-Staff coordinated lab dates to implement and 
develop teamwork skills in capstone course 
MGMT 4650.  

?-%"0@0$(ABC-1D@E-(X+'(*D/F-0D.(G2#($"%F/%D-(G@HH(@F-0D@JO(%0F(%..-..(-D2@1%H(@../-.(%0F(M"#M-"HO(%"D@1/H%D-(-D2@1%H(F-1@.@#0.K(

Mgmt 4500: 
Faculty selected 
rubric used to 
assess 
individual 
written 
assignment. 

Current 
Benchmark: 
70% of 
students will 
meet 
expectations. 

LH#.@0$(D2-(?##M' 
-Addition of new required ethics course 
appears to have helped assessment scores. 

 

Footnotes:**
NE/,'03*&'.*#/,*'++*D9*,/*OPP*+D"*,/*(/D#+-#2B*
NNQ"(A/(&'#$"*,'(2",3*R"("*3-&90-A-"+*,/*A/$D3*/#*-#+-1-+D'0*,('-,3*/#0.*(',%"(*,%'#*'#*/1"('00*3$/("*A/(*,%"*0"'(#-#2*/!S"$,-1"B*E%-3*'00/R"+*A/(*!",,"(*A'$D0,.*
-&9(/1"&"#,*+-3$D33-/#3T*!.*0//)-#2*',*'33"33&"#,*3$/("3*A/(*39"$-A-$*'("'3*/A*-#,"("3,T*-#3,"'+*/A*/#"*3$/("*A/(*,%"*/1"('00*0"'(#-#2*/!S"$,-1"B*=3*'*("3D0,T*
!"#$%&'()3*R"("*("$/#3-+"("+*!'3"+*/#*9(/A-$-"#$.*A/(*"'$%*(D!(-$*,('-,*(',%"(*,%'#*,%"*/1"('00*0"'(#-#2*/!S"$,-1"B*E%-3*R'3*+/#"*R%-0"*)""9-#2*/9"#*,%"*
9/33-!-0-,.*,%',*,%"*9"(A/(&'#$"*,'(2",*&'.*!"*('-3"+*-#*,%"*AD,D("*-A*-,*R'3*A/D#+*,/*!"*,//*0/R*A/(*,%"*9(/2('&B***
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!"#$"%&'()*(Y1#0#&@1.(
,-%./"-( )-012&%"3.( 456784569:( 45698456;:(<=-%"(6>(

?-%"0@0$(ABC-1D@E-(6+'(*D/F-0D.(G2#($"%F/%D-(G@HH(J#"&/H%D-(&%D2-&%D@1%H(&#F-H.(D#(.#HE-(&@1"#-1#0#&@1(M"#BH-&.K((

ECON 3000: 
Faculty will use 
course final 
exam as 
assessment 
artifact.  Scores 
of the individual 
student exams 
will be 
compared to 
department 
determined and 
faculty specific 
benchmarks for 
proficiency 
levels.  

60% of 
students will 
score >/= to 
70% 

+..-..&-0D.' 
Winter 2017: [n = 27] 22% of students met benchmark; 
78% of students did not meet benchmark.  
N&M"#E-&-0D.' 
1. Starting in Fall 2016 ECON 3000 added six quizzes 
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(
?-%"0@0$(ABC-1D@E-(4+'(*D/F-0D.(G2#($"%F/%D-(G@HH(J#"&/H%D-(&%D2-&%D@1%H(&#F-H.(D#(.#HE-(&%1"#-1#0#&@1(M"#BH-&.K(((

ECON 3005: 
Faculty will use 
course final 
exam as 
assessment 
artifact.  Scores 
of the individual 
student exams 
will be 
compared to 
department 
determined and 
faculty specific 
benchmarks for 
proficiency. 

60% of 
students will 
score >/= to 
70% 

+..-..&-0D.' 
Winter 2017: [n = 26] 54% of students met benchmark; 
46% of students did not meet benchmark. 
N&M"#E-&-0D.' 
1. ECON 3005 changed the textbook in January (Winter 
Quarter) of 2016. Original textbook was unclear, with 
several errors and not very systematic. Also provided 
supplemental materials (for deeper understanding of 
certain core concepts, such as prices indices, growth 
calculus, etc., as well as more practice problems, and 
more expanded questions for quizzes) starting in same 
quarter (Winter quarter 2016) and continuing in Fall of 
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!"#$"%&'(,)+(

,-%./"-( )-012&%"3.( 456784569:( ((
45698456;:((

<=-%"(6>(

?-%"0@0$(ABC-1D@E-(6+'(*D/F-0D.(G2#($"%F/%D-(G@HH(@F-0D@JO($H#B%H(B/.@0-..(#MM#"D/0@D@-.T(%0%HOI-($H#B%H(B/.@0-..(12%HH-0$-.T(%0F(
F-E-H#M(B/.@0-..(.D"%D-$@-.K(

MGMT 6120/6800*: 
Faculty selected 
individual written 
paper assignments as 
the identified artifact 
for assessment. 
Graduate globalization 
rubric used as 
assessment tool.*
*
N:'$D0,.*+-3$D33"+*
'33"33&"#,*R'3*
$/#+D$,"+*-#*'#*$/D(3"*
,//*"'(0.*-#*,%"*
9(/2('&B*=3*'*("3D0,T*
'33"33&"#,3*&/1-#2*
A/(R'(+*R"("*#/*
0/#2"(*$/#+D$,"+*-#*
VWVE*FO?P 

Current 
Benchmark:  
75% of students 
will meet 
expectations 
overall. 
 
Past 
Benchmark(s): 
2014-2015: 80% 
of students will 
meet 
expectations 
overall.  

LH#.@0$(D2-(?##M'(
While last assessment met 
benchmark, previous results did 
not.  Next assessment will be 
important to gage impact of 
improvements.(
N&M"#E-&-0D(+1D@#0.' 
1. Pilot Capsim GlobalDNA in 
2017/2018. 
2. MGMT 6225 introduced a multi-
cultural leadership and diversity 
article.  Students learn how 
traditional, American male-centric 
leadership theories can be applied 
across multi-cultural/gender 
organizations. 
3. MGMT 6800 business plan 
altered to emphasize emerging 
market firms dealing with global 
issues. 
4. MGMT 6800 business consulting 
project modified so students 
analyze the innovativeness of 
business models (e.g., through lean 
canvas methodology) in a global 
context with strategic alternatives 
and an implementation plan. 

W4*(L#0E-".@#0(N&M"#E-&-0D:  
To provide consistent path of learning 
and development, use sequential 
integration of introducing, developing, 
and mastering this learning outcome: 
The new MBA Core Course BUS603 
Managing Critical Strategic Issues in a 
Global Context introduces global 
perspective. The new MBA Core 
Courses, including BUS604 Financial 
Accounting, BUS607 Marketing 
Management, and BUS608 Operations 
and Supply Chain Management 
develop global perspective, 
reinforcing the attainment of the 
‘global’ learning outcome. BUS 609 
Seminar in Strategic Management will 
master and assess global perspective 

+..-..&-0D.: 
Spring 2018 - 
Hayward - MGMT 
6800  [n = 30] 
62% of students 
met benchmark 
 
N&M"#E-&-0D.' 
-Implementation of 
Global DNA pilot 
for 1) use as a 
teaching tool in 
replacement of 
Capsim’s original 
simulation and 2) 
use as a new tool 
to be linked with a 
course embedded 
assignment for 
assessment of the 
learning objective: 
Globalization.  



	 22	

?-%"0@0$(ABC-1D@E-(4+'(*D/F-0D.(G2#($"%F/%D-(G@HH(F-&#0.D"%D-(H-%F-".2@M(%0F(D-%&G#"3(.3@HH.K(

MGMT 6800: Students 
participate in CAPSIM 
simulation embedded 
in the capstone 
course.   Student 
teams of 3 to 5 run a 
company throughout 
duration of course. 
Graduate leadership & 
teamwork rubric used 
as assessment tool.  

Current 
Benchmark:  
75% of students 
will meet 
expectations 
overall. 

+..-..&-0D.'  
Spring 2017 - Hayward - MGMT 6800 [n = 26] 
Overall Rubric Score: 77%           
J#+-1-+D'0*CD!(-$*E('-,T*H*3,D+"#,3*&",*
!"#$%&'()*
1: Preparation, 73%; 2: Contribution, 81%; 3: 
Accountability, 81%; 4: Motivation, 73%; 5: 
Delegation, 73%; 6: Conflict Resolution, 81% 
LH#.@0$(D2-(?##M' 
Current results show weaknesses in 
Preparation, Motivation, and Delegation. 
N&M"#E-&-0D(+1D@#0.' 
1. MKTG 6120 included lectures on influence, 
trust building, and passion speech exercises 
requiring a call to action; provided leadership 
opportunity to lead a "Jump Start" meeting; 
added 'Each One-Teach One' exercise; added 
written assignment to identify who they are 
helping to improve; reinforced importance of 
connecting with others and finding the good in 
others; added exercises on empathetic 
listening and identifying common objectives; 
and midterm changed to require delegation 
and full participation. 2. MGMT 6225 
introduced article that focuses on multi-
cultural leadership and diversity; used group 
presentation and discussion; utilized team 
teaching topic that includes 
multicultural/global leadership. 

W4*(L#0E-".@#0(
N&M"#E-&-0D:  
1. Introduce a new core 
course BUS 601, 
Leadership 
Communication in 
Organizations, to 
introduce and develop 
leadership and 
teamwork skills, written 
communication skills, 
oral communication skills 
as the first core course.  
2. Offer repeated 
practice "across 
courses." See the MBA 
curriculum map.  
3. Provide further 
development 
opportunity through the 
new core course, BUS 
609, Negotiation and 
Conflict Resolution. 
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?-%"0@0$(ABC-1D@E-(4)'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(%FE%01-F(G"@DD-0(1#&&/0@1%D@#0(.3@HH.K(

MGMT 6215/6800: 
Faculty selected 
individual written 
paper assignments as 
the identified artifact 
for assessment. 
Graduate written 
communication rubric 
used as assessment 
tool. 

Current 
Benchmark:  
75% of students 
will meet 
expectations 
overall. 
 
Past 
Benchmark(s): 
2015-2016: 70% 
of students will 
meet 
expectations 
overall. 

LH#.@0$(D2-(?##M'(
Given inconsistent 
assessments, ensure 
assessments in 
2017/2018 are across all 
campuses with larger n-
values.   

W4*(L#0E-".@#0(N&M"#E-&-0D:  
1. Reinforce writing across curriculum - The 
new MBA Core course BUS601 Leadership 
and Communication in Organizations 
introduces advanced written communication 
skills, while other new MBA Core Courses, 
including BUS603 Managing Critical Strategic 
Issues in a Global Context, BUS604 Financial 
Accounting, BUS605 Corporate Financial 
Management, BUS607 Marketing 
Management, and BUS608 Operations and 
Supply Chain Management, help students to 
develop advanced written communication 
skills. BUS 610 Seminar in Strategic 
Management will master and assess 
advanced written communication skills.  
2. Enforcement of writing skills proficiency: 
The new MBA Core course, such as BUS606 
Managerial Economics, will enforce the 
passage of the University Writing Skills Test 
as a pre-requisite. 

+..-..&-0D.:  
Fall 2017 - 
Oakland/San 
Ramon - MGMT 
6120  
[OAK n = 23 /SR n = 
25] 
95% of students 
met benchmark 
(San Ramon only) 
78& of students 
met benchmark 
(Oakland only) 
87% of students 
met benchmark 
(San Ramon & 
Oakland) 
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?-%"0@0$(ABC-1D@E-(4L'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(%FE%01-F(#"%H(1#&&/0@1%D@#0(.3@HH.K(

MGMT 6800: Students 
prepared a group 
presentation in the 
form of a ‘Stockholder 
Debriefing’ of their 
company from the 
Capsim simulation 
integrated into their 
course.  Graduate oral 
communication rubric 
used as assessment 
tool. 
 
X-#,"(*?POL*9-0/,"+*'*
#"R*&",%/+*A/(*
'33"33-#2*/('0*
$/&&D#-$',-/#3B**E/*
9("1"#,*$/#A0',-/#*/A*
'33"33&"#,*R-,%*
2('+-#2T*'#+*,/*
'$$D(',"0.*(",(-"1"*
("0-'!0"*'#+*$/#3-3,"#,*
+','T*"I,"(#'0*'33"33/(3*
R"("*D3"+*-#*,%"*
'33"33&"#,*/A*!/,%*
0"'(#-#2*/!S"$,-1"3*YO4*
>('0*7/&&D#-$',-/#3*
'#+*Y?4*E"'&R/()B******* 

Current 
Benchmark:  
75% of students 
will meet 
expectations 
overall. 
 
Past 
Benchmark(s): 
2015-2016: 70% 
of students will 
meet 
expectations 
overall. 

+..-..&-0D.'  
Spring 2017 - Hayward - MGMT 6800 [n = 25] 
Overall Rubric Score: 98%           
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2D: Students who graduate will demonstrate cross-cultural awareness and 
sensitivity in their interpersonal and group communication.  Z"R*0"'(#-#2*
/!S"$,-1"*$("',"+*A/(*[D'(,"(5,/53"&"3,"(*$/#1"(3',-/#*!"2-##-#2*-#*:'00*
?POGB 

W4*(N&M"#E-&-0D'((
The new goal, "Cross-Cultural 
Communication" skills, is added to 
the MBA program. Two new core 
courses, BUS 601 and BUS 609, will 
be introduced to achieve this SLO. 

Development of 
new rubric for new 
learning objective 
postponed to 
2018-2019 
academic year 
[postponed]. 

?-%"0@0$(ABC-1D@E-(Q+'(*D/F-0D.(G2#($"%F/%D-(G@HH(M-"J#"&(P/%0D@D%D@E-(%0%HO.-.(%0F(%MMHO(%FE%01-F(D-120#H#$@1%H(D##H.(D#(.#HE-(
1#&MH-Z(B/.@0-..(M"#BH-&.K(

Mgmt 6800 Capsim 
Comp-XM individual 
business simulation 
optimization (50%) 
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?-%"0@0$(ABC-1D@E-(X+'(*D/F-0D.(G2#($"%F/%D-(G@HH(B-(%BH-(%0%HOI-(%0F(@0D-$"%D-(30#GH-F$-(%1"#..(F@.1@MH@0-.(D#(&%3-(&%0%$-"@%H(
F-1@.@#0.(D#("-%12(.#H/D@#0.(D#(1#&MH-Z(B/.@0-..(M"#BH-&.K(
Mgmt 6800 
Capsim Comp-XM 
individual 
business 
simulation 
optimization 
(50%) and broad-
based functional 
knowledge 
multiple-choice 
questions tailored 
to assess 4A 
(50%). 

60% of 
students will 
score above 
60% 
benchmark. 
 
<"#$%&'()*
+","(&-#"+*!.*
#',-/#'0*
'1"('2"*3$/("B 

+..-..&-0D.' 
All campuses - MGMT 6800  [n = 96] (Fall 2016, 
Spring 2017): 64% met benchmark. 
LH#.@0$(D2-(?##M' 
Results have met benchmark but details of 
assessment showed opportunities for 
improvement. 
N&M"#E-&-0D(+1D@#0.' 
1. ACCT 6215 added more material on 
budgeting.2. MKTG 6215 added new case study, 
"Cyberdyne: A Leap to the Future," where 
students analyze data to forecast market demand 
to select target 
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?-%"0@0$(ABC-1D@E-(V+'(*D/F-0D.(G2#($"%F/%D-(G@HH("-1#$0@I-(%0F(%0%HOI-(-D2@1%H(@../-.(@0(F-1@.@#0R&%3@0$K((

MGMT 6215/6800: 
Faculty selected 
individual written 
paper assignments as 
the identified artifact 
for assessment. 
Graduate ethics rubric 
used as assessment 
tool. 

Current 
Benchmark:  
75% of students 
will meet 
expectations 
overall. 
 
Past 
Benchmark(s): 
2015-2016: 70% 
of students will 
meet 
expectations 
overall. 

+..-..&-0D.'( 
Winter 2017 - Oakland - MGMT 6800 [n = 21]; 
Spring 2017 - Hayward - Mgmt 6215 [n = 33] 
Overall Rubric Score (Hay/Oak): 96%/82%        
=33"33"+*E('-,3*Y\'.]>')4;*H*&",*!"#$%&'()*
1: Identifies Dilemma, 100%/100%; 2: Considers 
Stakeholders, 100%/81%; 3: Alternatives & 
Consequences, 100%/38%; 4: Ethical Frameworks, 
91%/95%; 5: Chooses an Action, 91%/95%. 
LH#.@0$(D2-(?##M' 
Overall results have improved from beginning, but 
there are opportunities for improvement.  Watch 
Oakland results for Alternatives & Consequences.(
N&M"#E-&-0D(+1D@#0.' 
1. MGMT 6800 assigned cases with ethical 
dilemmas; reinforced guidelines; students apply a 
stakeholder-mapping exercise to understand 
influence of different stakeholders in decision 
process.  Students provide at least two alternatives 
and a roadmap with operational/ financial 
requirements and outcomes for alternatives.  
Students utilize the social value-chain analysis to 
use appropriate ethical frameworks to evaluate 
alternatives.2. MKTG 6120 included a lecture on 
values and key role identification; added discussion 
on a personal mission statement; reinforced 
importance to choose an action based on 
alignment with key roles and mission.3. MGMT 
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?-%"0@0$(ABC-1D@E-(4+'(*D/F-0D.(G2#($"%F/%
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?-%"0@0$(ABC-1D@E-(Q+'(*D/F-0D.(G2#($"%F/%D-(G@HH(@F-0D@JO(%0F(%MMHO(%MM"#M"@%D-(-&M@"@1%H(D-120@P/-.(J#"(-.D@&%D@#0(M"#BH-&.K(
Learning objective statements underwent revision during 2015-2016 quarter-to-
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?-%"0@0$(ABC-1D@E-(X+'(*D/F-0D.(G2#($"%F/%D-(G@HH(-.D@&%D-(&#F-H.(@0J#"&-F(BO(-1#0#&@1(D2-#"O(/.@0$(.M-1@%H@I-F(.#JDG%"-(J#"(
F%D%(%0%HO.@.K(Learning objective statements underwent revision during 2015-2016 quarter-to-semester conversion and the 
statement here reflects the most up to date version.(
(Winter 2015) ECON 6896: 
Faculty selected individual 
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?-%"0@0$(ABC-1D@E-(6+'(*D/F-0D.(G2#($"%F/%D-(G@HH(F-&#0.D"%D-(%0(/0F-".D%0F@0$(#J(%/F@D@0$(%0F(%DD-.D%D@#0(.D%0F%"F.T(B/.@0-..(
-0E@"#0&-0D(%0F(1#01-MD.T(%0F("-$/H%D@#0(J#"(%(E%"@-DO(#J(M"@E%D-(%0F(M/BH@1(.-1D#".K((
Course:  
2014
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?-%"0@0$(ABC-1D@E-(Q+'(*D/F-0D.(G2#($"%F/%D-(G@HH(F-&#0.D"%D-(30#GH-F$-(#J(/MRD#RF%D-($#E-"0&-0D(H%G.(%0F("-$/H%D@#0.(%0F(
D2-(1#F-(#J(1#0F/1D(%0F(-D2@1.(J#"(M"#J-..@#0%H(%11#/0D%0D.K(

Course: Acct 
6660,  
Instrument: 
ACCT 6660 
Ethics 
research 
paper 
Externally 
adopted 
rubric (2014-
15) 
Rubrics 
revised (2015-
16) 

80% of 
students 
will meet 
expectation
s on overall 
rubric 
score. 

Developing 
AOL 
System  

+..-..&-0D.' Summer 
2015 
>1"('00*CD!(-$*6$/(";**
ULH*&",*"I9"$,',-/#3*
J#+-1-+D'0*CD!(-$*
E('-,3;* 
Trait #1: Identifies 
Ethical Violations, 97% 
Trait #2: Analyses 
Conseq of Ethical 
Violations, 97% 
Trait #3: Impact of 
Ethical Violations, 92% 
 
N&M"#E-&-0D.(
!"#M#.-F AY 
2015/2016: 
- Revise the rubrics to 
include specifically 
accounting ethical 
violations and their 
impact. 

+..-..&-0D.' 
Summer 2016 
>1"('00*CD!(-$*
6$/(";**UKH*&",*
"I9"$,',-/#3*
J#+-1-+D'0*CD!(-$*
E('-,3;* 
Trait #1: Identifies 
Ethical Violations, 
100% 
Trait #2: Analyses 
Conseq of Ethical 
Violations, 100% 
Trait #3: Impact of 
Ethical Violations, 
80% 

N&M"#E-&-0D.(!"#M#.-F 
2018/2019:(
Revise project and rubrics: 
Ethics and Auditing and 
Faculty will work together 
to design a project that will 
capture professional ethics 
requirements and CPA 
exam requirements on 
ethics.  They will also 
revise the SLOs and rubrics 
on ethics to assess this PLO 
better. 
 
LH#.@0$(D2-(H##M'( 
- Weaknesses in trait 3 
addressed in proposed 
improvements. 
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?-%"0@0$(ABC-1D@E-(X+'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(G"@DD-0(1#&&/0@1%D@#0(.3@HH.(D#(M"#F/1-(M"#J-..@#0%H(%11#/0D@0$(
"-M#"D.(%0F(F#1/&-0D.K(

Course: Acct 
6660,  
Instrument: 
Individual 
Paper on 
ethics in ACCT 
6660 
Externally 
adopted 
rubric (2014-
15) 
Rubrics 
revised for 
2015-16 
assessment. 

80% of 
students 
will meet 
expectati
ons on 
overall 
rubric 
score. 

Developing 
AOL System  

+..-..&-0D.'  
Summer 2015 
>1"('00*CD!(-$*6$/(";*UKH*
&",*"I9"$,',-/#3*
J#+-1-+D'0*CD!(-$*E('-,3;* 
1: Thesis/Opening, 92%; 2: 
Org & Logic, 89%; 3: 
Spelling, Grammar, 
Writing Errors, 94%; 4: 
Sentence Structure, 95%; 
5: Purpose, 97% 
 
N&M"#E-&-0D.(
N&MH-&-0D-F  
AY 2015/16 & 2017/18: 
- CSUEB allows students to 
satisfy the University 
Writing Skills 
Requirements (UWSR) 
using GMAT/GRE writing 
scores. We raised 
admission requirements to 
admit students with higher 
analytical writing scores 
on GMAT/GRE, so the 
admitted students will 
have good writing skills. 
- 2015-16 57% admitted 
students satisfied the 
UWSR. 
- 2017-18 72% admitted 
students satisfied the 
UWSR. 

+..-..&-0D.' 
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ITM 6273: Faculty 
chose individual 
student assignment to 
assess using the 
department 
developed rubric. To 
assess advanced 
knowledge and skills, 
faculty chose an 
individual 
programming 
assignment.  

70% of students 
will meet 
expectations on 
overall rubric 
score. 

N&M"#E-&-0D.' 
1. Modifications to tools used to assess 
outcome 

 

 

?-%"0@0$(ABC-1D@E-(4+'(*D/F-0D.(G2#($"%F/%D-(G@HH(B/@HF(-ZM-"D@.-(@0(P/%0D@D%D@E-(&-D2#F.(%0F(D##H.(J#"(B/.@0-..(%0%HOD@1.K(  

MGMT 6165: Faculty 
chose individual 
student assignment to 
assess using the 
department 
developed rubric.  

70% of students 
will meet 
expectations on 
overall rubric 
score. 

N&M"#E-&-0D.' 
1. Modifications to tools used to assess 
outcome 

 

 



	 39	

?-%"0@0$(ABC-1D@E-(Q+'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(F%D%(%0%HOD@1.(@0(&%3@0$(-JJ-1D@E-(B/.@0-..(F-1@.@#0.K((  

ITM 6899: Faculty 
chose individual 
student assignment to 
assess using the 
department 
developed rubric.  

70% of students 
will meet 
expectations on 
overall rubric 
score. 

+..-..&-0D.' Spring 2017 [n = 16]        
>1"('00*CD!(-$*6$/(";*UFH*&",*"I9"$,',-/#3* 
J#+-1-+D'0*CD!(-$*E('-,3;****                      
Trait 1: Conceptual Knowledge, 100% 
Trait 2: App Development Ability, 94% 
Trait 3: Applying Data Analytics, 94%  
 
N&M"#E-&-0D.' 
1. Reconsidered appropriate terms and 
courses for assessment of learning 
objective 3A to increase n-value of students 
assessed. 

 

 

?-%"0@0$(ABC-1D@E-(X+'(*D/F-0D.(G2#($"%F/%D-(G@HH(%MMHO(-JJ-1D@E-(G"@DD-0(1#&&/0@1%D@#0(.3@HH.(@0(1#0E-O@0$(M"#C-1D(@F-%.T(
%1D@E@D@-.T(%0F(J@0F@0$.K((

 

ITM 6899: Faculty 
chose individual 
student assignment to 
assess using the 
department 
developed rubric.  

70% of students 
will meet 
expectations on 
overall rubric 
score. 

+..-..&-0D.' Spring 2017 [n = 16]  
>1"('00*CD!(-$*6$/(";*U?H*&",*"I9"$,',-/#3 
J#+-1-+D'0*CD!(-$*E('-,3;**********                      
Trait 1: Meaning & Develop, 100% 
Trait 2: Organization, 100% 
Trait 3: Language, 81% 
Trait 4: Conventions, 87%  
 
N&M"#E-&-0D.' 
1. Reconsidered appropriate terms and 
courses for assessment of learning 
objective 4A to increase n-value of students 
assessed. 
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Appendix	II:	Action	Tracking	Form	for	LO3B:	Written	Communication	(All	Program)	
	
	
Program:	 All	Programs	w/Objective	Written	Communication	
Learning	Objective:	 Written	Communication	
Implemented:	 End	of	Fall	2018	
Tested	Quarter:	 Winter	2018	
Tracking:	 Syllabi	Check	for	Text	Box	Insert	
Checked:	 March	2018	–	Action	requested	beginning	Spring	2018	
	
Syllabi	Check	by	Department:	
	

DEPARTMENT	 #	OF	SYLLABI	CHECKED	 #	OF	SYLLABI	w/INSERTS	

Management	 34	 4	
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	 Patrick	Devine	 MGMT	3615	 Team	report	
	 Izzet	Darendeli	 MGMT	4670/6800	 Team	Report	
	 Glen	Taylor	 MGMT	6120	 Global	Business	Paper	
	 Yi/Ekin	 MGMT	4650	 	
	 Alan	Goldberg	 MGMT	3100	 Case	write-ups	(group/individ?)	

!

Y
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Additional	Suggestions:	

• Consider	Capsim	videos	for	students	for	4650	course	when	discussing	closing	the	loop	for	
1A	and	1B.		

	
	
	
	
	
	
	
	
	

End	of	Report

Simultaneous	zero	
credit/mandatory	course	
(similar	to	one	offered	in	
Math	dept)	

LO2A	
&	
LO2B	
(all	
traits)	

TBD	 TBD	 TBD	

Online	students	need	
access	to	MS	Access	and	
MS	Excel	-	use	Baycloud?	

LO2B	
TRAIT	
#1	

	 Spring	2018	Follow-up:	Students	
do	not	have	a	problem	with	MS	
Excel.	Students	use	Office	365	
for	MS	Excel.	However,	MS	
Access	is	only	available	on	
Windows	platform	and	some	of	
the	students	have	Mac	or	
Chromebook	computers.	Faculty	
have	addressed	this	issue	so	far	
by	having	students	use	Baycloud.	
Courses	affected	are	ITM	3060	&	
4271.	IT	and	asset	management	
contacted	to	see	if	alternative	
actions	can	be	taken	to	make	
accessibility	easier	for	students	
and	faculty.	Response	from	asset	
management	is	CBE	would	need	



	


